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Decision Center vs. Tableau

● Decision Center takes training to understand

● No documentation on how Decision Center 

gets its numbers

● Decision Center takes valuable time to run 

every time you need to get your stats

○ 10-15 minutes on average to prepare and run a 

report

● Decision Center offers a finite number of 

reports

● Decision Center doesn’t offer library filtering 

in all reports

● Tableau reports are created by Marmot staff

● Marmot staff can show each table used to 

get stats

● Tableau reports are posted on the web and 

updated daily, requiring no library staff time

● Tableau reports are entirely custom and 

infinite

● Filters can be offered to only show your data 

on each report

● Data can continually be filtered after 

collection



Tableau interface



Possible Data 
Sources

● 41 sources 

available

● Sierra uses the 

PostgreSQL 

connection



Data Import



Some of the existing dashboards



Mobile responsive



Annual report (easy mode)

1.21 1.22 5.20-5.21 6.19-6.20



The Future? ● Ability to refresh stats on demand

● Password protected reports

● Other analytics

○ PC Res

○ Wifi usage

○ Door Counters

○ Google Analytics

● Embed in your Library’s web site



Questions?


