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DCL Trends in eBooks Circulation
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Problems and Challenges

Outsourcing content management of eBooks has
meant poor integration for our patrons

RISINg costs

RIse of self-publishing

How do you browse a shelf of e-books —
Serendipity

No used eBooks

Limited ILL

Multiple Formats




Principles

We pay for what we use
We honor copyright

We seek to Increase access to intellectual
content: multiple copies



Goals of our Project: E-book

Strategy

Publicity and Training

Licensing models

Content Management

Experiments in collection development
Partnerships and legal issues

Display: Touchscreen Powerwall, mobile
apps, discovery layer interface, OPDS, etc
Content creation

Space planning
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DCL eBook COntent Distribution
Platform

Douglas County Libraries Content Distribution Platform
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Adobe Digital Editions

Reading in the Browser
White label Bluefire App for I0S and Android
Tablets, Ereaders and Smartphones.




Types of eContent In the catalog

EPUB
PDF

Kindle
Plucker

Audio & Video coming soon



Protection Schemes

« No Usage Restrictions

Used for tiles from Gutenberg, Gale Group, and
other titles where the publisher allows
unlimited access to a title for patrons.



Protection Schemes

« Single Usage

Used for titles where publishers do not require
that titles are deleted from user devices at the
end of the loan period. Titles are checked out
In the ILS and restricted so that only a single
patron can read the title at one time. At the
end of the usage period, the title can no longer
be downloaded or read online.



Protection Schemes

« Adobe Content Server
Used with EPUB and PDF files to ensure that

flles are de
Files can a

customizec
VuFind.

eted after the loan period expires.
so be read online with a
EPUB viewer embedded within



Online Viewer

. Allows EPUB files to be read online.

| My Account | Log Out
DCL eReader Return To Catalog

Pride and Prejudice by Jane Ausien

Table of Contents - [ ]
PRIDE AND PREJUDICE Chapter 1 i
Contents ) ) ) _ _

Chapter 1 It is a truth universally acknowledged, that a single man in possession of a good fortune, must be
apter = | in want of a wife. —

Chapter 2 3 (

Chapter 3 However litile known the feelings or views of such a man may be on his first entering a

Chapter 4 neighbourhood, this truth is so well fixed in the minds of the surrounding families, that he is

Chapter 5 1 considered the rightful property of some one or other of their daughters.

Chapter f "My dear Mr. Bennet," said his lady to him one day, "have you heard that Metherfield Park is let at

Chapter 7 last?"

Chapter 8 _

Chapter @ Mr. Bennet replied that he had not.

Chapter 10 "But it is,” returned she; "for Mrs. Long has just been here, and she told me all about it.”

Chapter 11

Chapter 12 Mr. Bennet made no answer.

Chapter 13 "Do you not want to know who has taken it?" cried his wife impatiently.

Chapter 14

Chapter 15 "You want to tell me, and | have no objection to hearing it.”

Chapter 18 This was invitation enough.

Chapter 17

Chapter 18 "Why, my dear, you must know, Mrs. Long says that Netherfield is taken by a young man of large

Chapter 19 fortune from the north of England; that he came down on Monday in a chaise and four to see the -

Chanter 20 = b
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Online Viewer

« Works in all major browsers

« Works on mobile phones and tablets including
IPad and Android tablets.

« Shows table of contents so user can easily
jump between sections.

« Remembers the position where you last
stopped reading

o Internal links within the EPUB are handled
properly.



Online Viewer

« Images within EPUB files are displayed
properly.

« Handles scrolling with mouse or tapping
contents to move to the next page.

« Text can be enlarged to make the EPUB
easier to read.



Additional Viewers

« EPUB and PDF files can also be viewed In
Adobe Digital Editions and iIBooks by
downloading them from the catalog.

« A custom branded reader Is also being
developed for patrons to use reading EPUB
files offline.



Catalog Integration

« Titles that have usage restrictions leverage the
catalog to handle placing holds, checking out

titles to patrons, hold queues, and expiration of
holds.

. If eContent is checked in and there Is no walit
list, a patron is allowed to check out the title
directly.

. |If eContent is not checked In or there Is a wait
list for the title, the patron must place a hold on
the title and wait until a copy is available.



Catalog Integration

o Iltles that are checked out can be returned
early.

. Titles that have been downloaded to an offline
reader can only be returned via the reader.

o TlItles which have not been downloaded can
be returned from within VuFind.



Douglas County Libraries

Lives. Learning. Communities.
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Browse the Catalog  Advanced Search  English  Espafiol  Help @
Home My Account  MyEContent
Your account has $8.40 in Checked Out
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Click to Pay Fines Online
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My eContent page

 Allows patrons to easily see what eContent
they have checked out and on hold.

« On hold titles are separated based on what Is
avallable and what is unavailable.

« Any free content that the patron has read In
the past is also displayed with the most
recently read displayed first.

« Patrons can read, check out, and return titles
from the My eContent page.




Administration of eContent

o eContent can be ado
within VuFind that al

uploaded to the cata

ed to VuFind using a form
ows eContent to be
0g. Limited metadata

can also be added including Title, Author, an

description.
« When new eContent

IS added, the user selects

the type of protection to apply to the file. Files
protected with the Adobe Content Server are
automatically uploaded to the content server
and protection is applied.



Administration of eContent

« Covers can be added with the eContent file
which allows book jackets to be displayed for
titles that are not cataloged with an ISBN or
UPC or which do not have a jacket In
Syndetics.



Reports

« Administrators can view reports about the
contents of the eContent catalog as well as the
usage of specific titles within the catalog.



The Physical Powerwall




Using the Touch Screen
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Browsing from the Powerwall

Welcome Monique Sendze
| Checkout | My Account | Log Out |

| Browse Most Popular |
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Search Results

Welcome Monique Sendze

| Browse | MostPopular | Recently Added | I

Sy | Compulsion : Ptolemy's gate e e Evidence an Alex Delaware
S ) j novel

& Clarke, Susanna. i Kellerman, Jonathan. Stroud, Jonathan.

Mi NORRELL
[ Kellerman, Jonathan.
Sound Library. f ulsl" Books on Tape Listening Library e
vl

[Ajax Query to load avalabilty] [Ajax Query to load availabdity] [Ajax Query to load avadabilty] Bakartine Books.

[Ajax Query to load avadability]
JONATHAN STRORD)

The Amulet of Samarkand e . Deception True detectives Freedom a novel
" BARTIMAEUS
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"
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Chronic city g : The lost painting The corrections SRt I 9T chronic city a novel
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gital Powerwall Home

| Bowse | ot Poular | RecentyAdded | S

l l l l{( ) Hero: The Life and Legend of Lawrence of Arabia

Lawrence of Arabia, one of the great heroes of
any age, has found the right biographer in
Michael Korda-—-a keen judge of the human
condition and a master story teller who can
separate myth from reality without diminishing
the grandeur of his subject.
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My Account with checked out item.
My Account Detalils

Reading History

| Browse | Most Popular | Recently Added |

B
B

Tll be there to write the story a mother-daughter journey

Author: Weber, Maria DEAN
Format: (Collection) KOONTZ

Checkout: 2011-06-16 X - N ]
% Last Checkout: 2011-06-21 AN . ’ BL
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eContent Account page

Douglas County Libraries

Lives. Learning. Communities.
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Social Reading: Under Development
facebook & = &

Douglas County Libraries Search DCL Catalog

Lives. Leorning. Communities.
It changes everything.

Feedback [
Would you like to receive email from our application?

m Ask A Librarian | Mew Arrivals | Events | Blogs | I-'I]rStu'H"| Recommendations | Invite |

Welcome to Public Libraries on Facebook! This trial application lets you experience and share library services conveniently on your Facebook space.

T

Link Facebook to your DCL account® Featured Recommendations

What's this?] . . . .
I ) This section shows what your friends are recommending to each

*You will be redirected to an DCL login page, you may opt to remove this link at other.

anytime through the Home tab of the DCL myLibrary application. Your recommendation list is empty.

Latest New Arrivals: 1607 new titles.

ReportfContact this App - English (US) About - Advertising - Create a Page - Developers - Careers - Privacy - Terms - Help



Social Reading

facebook = &

Douglas County Libraries

Search DCL Catalog
Lives. Learning. Communities.
It changes everything.

Would you like to receive email from our application?

Feedback |

| Home | Ask A Librarian | Mew Arrivals | Events | Blogs | My Stuff

E———
Sort by: Recommendations from friends | Recommendations fram me

This box shows what your friends
Recommendations is currently empty.

are recommending.
Featured Recommendations is
currenthy empty.
Report/Contact this App - English (US)

About - Advertising - Create a Page - Developers * Careers - Privacy - Terms - Help



White Label Ereader App:
IDCL on the IPad

7:33 PM
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Launching the IDCL Reader App
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Get Books Launches our eBook Store: Powerwall
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Il Be There to Write the Story
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Currently Reading

7:28 PM

Il Be There to Write the Story

Talking to trees and rocks? Who would do such a thing? I'm admitting
it right now. I've talked to trees since I was young, growing up without
brothers or sisters in a Tennessee forest. Trees feel like friendly beings.
They're good listeners, and hugging one can do almost as much good
as hugging a fellow human. Ponderosa bark smells like vanilla—
definitely my favorite in the huggable tree category. As for rocks, while
I've always liked them and collected small ones, I can't say that my
urge to get personal with a rock happened until recently.

When we moved from Denver to our town in central Colorado,
we bought land that was covered with boulders. I delighted in the
fortress-like feeling the rocks gave us, forming a visual and sound
barrier between our homesite and the county road. Instead of a
perfectly flat two-acre lot peppered with pifon trees, our lot came
rockscaped. Our acreage had been overlooked by other buyers. From
the road, it resembled an unfriendly jumble. Some of the rocks were
as big as a pickup truck. One towering monolith was shaped like the
Matterhorn.

I envisioned our chunk of land as a rock garden with potential
paths and secret nooks. Boulders created a protective environment for
trees, yucca, rabbitbrush, fringed sage, wild current, gooseberry,
mountain mahogany, snakeweed, and dozens of other high desert
plants and shrubs. They provided cover for rabbits, chipmunks, and
ground squirrels. They even served as a snow fence during winter
blizzards. I had never lived among this many rocks in my life. I singled
out my favorites and the ones that formed a hideout were high on the
list. The ones that I could scramble on top of and lie down on brought
me the most pleasure.
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Item Info Table of Contents Bookmarks

lll Be There to Write the Story

Ill Be There to Write the Story

Maria Weber
Format: ePub
Pinon Valley Press

Date Added: June 16, 2011
Expiration Date: July 7, 2011
Last Read: June 20, 2011
Current Page: 83 of 239
Bookmarks: 0
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« Allow viewing on any device until July 7, 2011




Why are we doing these experiments when
others (Overdrive, 3M, B&T, Simon Schuster)
offer competing tools?

Answers: Because those other tools both
iIntegrate poorly with the rest of our catalog, and
they deny ownership of the titles to the library.
That shuts libraries right out of the market, and |
think it imperils our very purpose.



* |t showcases our products and services In a
distinctive way that allows patrons to become
Immersed in an experience that will influence
their reading and checkout decisions in a

positive manner.



« Patrons enjoy being able to experience
products in new and creative ways that are

highly entertaining and exclusive.

* We recognize that the greatest commercial
value for eBooks is not the book itself but...



* The conversations around and through the
book.

* And so libraries can position themselves as the
vehicles that enable these conversations and
use this to gain some leverage with the
publishers.

* Maybe collect commissions from publishers.



* The customer demand for this type of
experience Is growing and static Digital
solutions are not enough on their own to
draw people in and compel them to spend
time in our libraries.



* The beauty of this system lies In its
breadth and depth of patron experiences
that can be created such that at DCL we
can offer a unigue and memorable patron
experience.



Alexis Madrigal said it superbly in The Atlantic
Monthly:

“The library has become a social network with
physical and digital nodes.”

http://www.theatlantic.com/technology/print/2011/06/what-big-media-can-learn-from-the-new-
york-public-library/240565/



Thanks!
Questions?

Contact: Monigue Sendze
Phone: (303) 688-7617

Contact: Mark Noble


mailto:msendze@dclibraries.org
mailto:mnoble@turningleaftech.com

